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INTRODUCTION

Background
In the fall of 2001, the Florida Head Start Collaboration Office received a
supplemental grant designed to focus on unified planning for early childhood
education and child care initiatives in Florida. The project " Strengthening
Collaboration for Excellence in School Readiness" was a joint partnership
between the Collaboration Office and the Florida Head Start Association.

In order to involve as many stakeholders in school readiness as possible the
Head Start Association voted to build this initiative on a previous
collaborative project initiated in 1999. This project, " The Grassroots
Speak" was built on addressing issues in communities which had major
impacts on young children and their families. As part of the project, focus
group sites were identified at Head Start programs in seven communities in
Florida representing very small, small, medium, large and very large
populations. The Head Start directors in each of the identified sites were
asked to invite local leaders and parents to the focus group sessions. They
were asked to select partners from early childhood programs and agencies
serving families who were involved and knowledgeable about local policies and
practices in the areas of:

School Readiness
WAGES (Florida's Welfare Reform Initiative)
Child Support Enforcement
Father Involvement
Child and Family Health
Access to quality early care and education programs

Issues and solutions for practices and policies were gathered during on-site
focus groups. All participants from the focus groups were invited to attend
a statewide retreat which involved leadership from state agencies serving
young children and the Regional Head Start Office in Atlanta.

The project resulted in the creation of a "grassroots manual" which the
Head Start Association disseminated throughout the state to all programs
serving young children and their families. The manual was available not only
to publicly supported early childhood programs, but also to private providers
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and all of the agencies involved in its development. In addition to the manual,
policy recommendations were generated for presentation to state agency
heads and legislative staff.

Current Project
Building on the activities described above, in January 2002, the Florida Head
Start Association voted to initiate a second phase of the collaboration
project. In this effort, Head Start directors and their local program staff,
identified, organized, and presented solutions for enhancing school readiness
programs. Between April and May 2002, regional cluster meetings were held

in Marianna, Jacksonville, Palm Beach, Orlando, and Tampa. More than 150
Head Start staff participated in these brainstorming sessions where
strategies were identified for enhancing school readiness through the areas
of family support resources, child and family literacy, child and family
health, and involving males in the lives of young children.

The culmination of the current year's activities was marked by a statewide
summit held in Orlando on September 25, 2002, in conjunction with the
annual meeting of the Florida Early Childhood Association. More than 250
Head Start staff program directors school readiness coalition members and
community partners participated in the daylong summit. The Head Start
Region IV Quality Improvement Centers Training and Technical Assistance
Services team based out of Western Kentucky University also participated,
bringing thousands of dollars worth of Head Start's professional materials
to share with each participant.

Many products and renewed relationships were generated through this phase
of the collaboration project. Tools that can be used by local community-
based organizations, school readiness program providers, school readiness
coalitions, and the Florida Partnership for School Readiness Board were
created. These tools will support the growing collaborative relationships
between Head Start programs and other stakeholders in Florida's school
readiness system.

Presented in this final report are the resource papers that were created
based on the regional meetings and reviewed the summit. In addition, a
directory of program experts who are available to provide advice and
technical assistance to school readiness programs across the state is also
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included. A list of the summit participants and the agencies they
represented is located in the appendix.

Evaluation of the Summit
The "Solutions for Enhancing School Readiness" summit held on September
25, 2002 was a collaborative effort between the Florida Head Start
Association, Head Start State Collaboration Office and the Training
&Technical Assistance Services at Western Kentucky University. The
mission of the summit was to bring Head Start, its community partners, as
well as, School Readiness Coalitions together in order to share solutions to
enhance programs serving young children and their families. The day was
filled with informative speakers, a wonderful parent panel, and a variety of
discussion groups focusing on male involvement, child and family literacy,
child and family health and parent support resources.

Data Interpretation. In order to determine the overall opinion of this
effort, a brief questionnaire was distributed to participants. The results
have been interpreted and are discussed in this summary. The evaluation
consisted of eight items addressing various aspects of the summit. There
were three quantitative questions that captured the opinions and
perceptions of the audience, the five qualitative items attempted to capture
participant's suggestions and recommendations for the future.

Item one consists of a table addressing eleven sub items relevant to various
aspects of the summit. Of the respondents to sub item la which assessed
the availability and access to pre-summit information, 33% ranked this item
very good, and 23.9% ranked this item excellent. Out of the respondents to
the sub item that assessed the management and organization of the summit,
35.6% ranked this aspect excellent. Respondents felt that the topics
discussed were excellent and appropriate for their experience and
background. The last two items, which assessed the quality of the
presenters and speakers, 51.6% of the respondents, felt that the speakers
were excellent and rated the presenters of the solutions groups as
excellent.

The majority of the respondents felt that the most valuable aspects of the
summit were the sharing of information and the parent panel. Ninety five
percent of the respondents to the questionnaire would recommend convening
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another summit in the future. The only complaints received related to the
repetition of the topics to be discussed in the discussion groups, the lack of
time and the size of each group. One of the biggest complaints received
referred to the overcrowding of the facilities.

Recommendations and Conclusion. There were a number of suggestions made
for ways of improving the summit. The most popular suggestion made was to
extend the time period of the summit to two days. Other suggestions ranged
from adding a Head Start graduate panel to including presentations from
community partners. Respondents also suggested a multitude of topics. Most
of these topics related to community partnerships, team building for
coalitions, literacy, mental health, children's social and emotional health, and
family interactions. Two topics that stood out the most were related to
education and mental health. The discussion topics suggested were, "Mental
Health: Strategies on dealing with behavioral concerns" and "Education:
What are appropriate strategies teachers are able to use in the classroom?"

Based on the comments and suggestions made by the respondents it is
evident that there should at least be an annual summit. An annual summit
would provide an additional opportunity for Head Start and community to
share and discuss information pertinent to the education and services
provided to children and their families in programs throughout the state.
Head Start's "Solution's for Enhancing School Readiness" summit was a
benefit to all in attendance participants look forward to the planning and
implementation of another.

Recommendations for Follow-up
Based on comments gathered throughout the regional meetings and from
summit participants and the evaluations completed at the summit, there will
be a follow up summit funded by the Florida Head Start Association
following the legislative session.

a
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POLICY AND RESEARCH INFORMATION

Child and Family Health Services

What research says

Though over half of the children entering Head Start were found to have a
medical or dental problem requiring some kind of treatment, it was also
discovered that Head Start children received more dental and medical care
(both treatment and preventative) than their non Head Start peers. (Brown,
Bernard (1984). Medical Services for Head Start Children: Some Findings from
the Head Start Health Evaluation; Administration for Children, Youth, and
Families: Washington, D.C.)

An analysis of the National Longitudinal Study of Youth's (NLSY) health
data found that Head Start improves delivery of health services, associating
the program with an 8% to 9% higher probability of being immunized. (Devaney,
B.L., Ellwood, M.R., Love, J.M. (1997). Programs That Mitigate the Effects of
Poverty on Children, The Future of Children, 7(2): 88-112)

A few strategies used successfully by Florida's Head Start programs-
1. Create partnerships and agreements with health care vendors and providers,

for example, KidCare, neighborhood health clinics, hospitals, pediatric
associations, WIC, specifying how the partnership will work and what
services are expected from each partner. Institute partnerships with
Healthy Families and Healthy Start to coordinate home visits and other
services. Use the Family Advocate as the liaison on behalf of enrolled
children.

2. Educate pediatricians and other physicians about the importance of
providing a detailed report on a child's health status on the required physical
exam form for registering for a school readiness program.

3. Communicate with families and teach them that a school readiness program
is more than child care. Use individual family interviews at
intake/registration to get comprehensive information about the child and
family before a child enters a program. Use newsletters, fliers, and e-mail to
help parents stay up-to-date on the most current issues in child
development, child health and nutrition, and parenting. Tell parents about
the information available at wer4health and encourage them to use the
ListServ. (See below.)

4. Create advisory committees that bring community experts in mental health,
vision, health care access, and related fields to educate staff about how
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their services are accessed and to educate these professionals about the
school readiness and Head Start.

5. Use an internal staffing process or a behavioral team that focuses on the
child and family to keep both staff and family members informed about each
child. Utilize a system for tracking a child's mental health, health, dental,
and nutritional areas of concern and the interventions applied. Involve the
family, teacher and other interventionists.

6. Use the "Character Counts" and "As I Am" Head Start developed curricula.

Related Head Start Publications found at www.headstartinfo.orq
Nutrition

"WIC and Head Start: Partners in Promoting Health and Nutrition for Young
Children and Families" (WIC Nutrition Series). This informational report,
based on the WIC-Head Start Coordination Study, describes a variety of
efforts undertaken in States and local communities to coordinate the
services of the two programs.

Health and Safety
Child Health Record (also in Spanish), instructions
Child Mental Health Head Start Bulletin #73
Enhancing Health in the Head Start Workplace - Health Technical Training
Guide
Health Data Tracking Instrument and User Instructions
Head Start, Medicaid, and CHIP
Laying a Foundation in Health and Wellness -- Health Foundation Training
Guide
Oral Health -- Head Start Bulletin # 71
Parent-Held Child Health Record
Preventing and Managing Communicable Diseases - Health Technical Training

Guide
Promoting Mental Health - Health Technical Training Guide
Safety First: Preventing and Managing Childhood Injuries - Health Technical
Training Guide
Sustaining a Healthy Environment - Health Technical Training Guide
Well Child Health Care: Making It Happen - Health Technical Training Guide

Disabilities Services Publications
Caring for Children with Chronic Conditions - Disabilities Services Technical
Training Guide
Including Children With Significant Disabilities in Head Start - Disabilities
Services Technical Training Guide
Laying a Foundation in Health and Wellness -- Health Foundation Training

Guide
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Leading the Way: Disabilities Services and the Management Team -
Disabilities Services Technical Training Guide
Promoting Mental Health - Health Technical Training Guide
Risk and Reality: Teaching Preschool Children Affected by Substance Abuse

Videotape and User's Guide
Setting The Stage: Including Children with Disabilities in Head Start -
Disabilities Services Foundation Training Guide
Supporting Children with Challenging Behaviors: Relationships Are Key -
Disabilities Services Technical Training Guide
Supporting Families in Crises - Social Services Technical Training Guide
Translating the IEP into Everyday Practice - Disabilities Services Technical
Training Guide

Also see http://lists.wku.edu/mailman/listinfo/wer4health "weR4health" is Head
Start's ListSery for health and nutrition coordinators.
http://www.nimh.nih.gov/publicat/childmenu.cfm This is the National Institute of
Mental Health site. Search under "Publications" and choose "Child and Adolescent
Mental Health."

Child and Family Literacy

What research says

Low-literate parents, particularly mothers, are more likely to exert a
positive influence on their children's academic achievement when they are able
to enhance their own literacy skills than when they are unable to do so and as a
result, their children's achievement in school improves and their general
knowledge, including that measured by intelligence tests, improves. (Benjamin,
L.A. (1993). Parents' Literacy and Their Children's Success in School: Recent
Research, Promising Practices, and Research Implications. Washington, DC:
Office of Educational Research and Improvement.)

More than 500 former Even Start families were included in this comparison
study at various times up to six years after leaving high-quality programs.
Findings included: 1. A high percentage of adults obtained a GED or high school
certification; 2. A high percentage of adults obtained and kept employment; 3.
Adults continued to improve by enrolling in education and training programs and
by seeking employment; 4. Adults became more self-sufficient by reducing their
dependence on public assistance; 5. Teachers reported that children were ready
to enter kindergarten; 6. Children performed average or better in their
elementary classes; 7. Parents were engaged in the schools their children
attended and in the schooling of their children; and 8. General social conditions



of the families improved. (National Center for Family Literacy. (1997). Even
Start: An Effective Literacy Program Helps Families Grow toward
Independence.)

An evaluation of an intergenerational reading program for 20 limited English

proficiency parents and their children conducted during a twelve month period
found that: 1. Children displayed greater confidence in reading with their
teachers; 2. Children learned to feel comfortable using books in the classroom;
3. Parents increased the amount of time they spent at home doing schoolwork
with their children; 4. Parents developed English communication skills through
frequent practice with teachers, decreasing the various tensions associated
with communicating in a second language; and 5. Parents learned about using
community resources such as the public library. (Yu, J.H. (1994). Family Literacy
for Parents with Limited English Proficiency. Harrisburg, PA: Bureau of Adult
Basic and Literacy Education, Pennsylvania State Department of Education.)

A few strategies used successfully by Florida's Head Start programs-

1. Designate a staff member to be responsible for family literacy activities;
conduct parent workshops focused on literacy; make it easy for parents to
access GED preparation programs, adult education and ESOL services. Include

literacy" as part of the community assessment.
2. Create partnerships with community service organizations such as Kiwanis, the

Literacy Council, Rotary, Friends of the Library. Organize "guest reader"
programs; train participants in conducting reading and circle times with children;
recruit community "celebrities" as readers.

3. Develop an arrangement with the local library and branches to help families get
library cards for the adults and children. Make the bookmobile schedule
available to parents and talk with children about how it works so they will
remind their parents to use it.

4. Create a lending library of children's books as well as materials that will be

useful to parentsinformation abut child development, parenting, discipline,
nutrition, pregnancy and childbirth.

5. Become knowledgeable about programs such as Ready to Learn, Heads Up!, Put

Reading First, Reading is Fundamental, Family of Readers, Book It (Pizza Hut),
Leap Into Literacy, Born to Read, Doors to Discovery.

6. As a transition activity, arrange with the elementary school that preschool

children will attend to have kindergarteners be readers to children in preschool

programs. Use college students as readers and tutors for community service

credit
7. Train staff and use curriculum materials that have a high concentration on

literacy skills, for example, High Scope or the Creative Curriculum; create
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computer workstations with literacy software products for children and adults.
Read about the Heads Up! Reading distance learning network at www.heads-
up.org.

8. Create "book bags" as gifts or as part of a lending library that include a
children's book and an easy to understand description of activities to do with
the child based on the story or a theme. Leave children's books when
conducting a home visit.

Websites of Interest
http://www.zerotothree.org/brainwonders/EarlyLiteracy.html This Zero to Three
site provides information on how literacy skills begin in the early years in relation to
the developing brain. The question and answer format of this site provides tips,
strategies, and resources for promoting early literacy behaviors.
www.hsrtc.orq The Head Start Family Literacy Project is a five-year cooperative
agreement with the National Center for Family Literacy to provide training and
technical assistance to enhance the capacity of Head Start and Early Head Start
grantees to implement comprehensive family literacy services.
http://www.headstartinfo.org/publications/catalog/literacv.htm Head Start
publications on literacy are found at this site.
http://www.famlit.org/headstart/hsece.html This is the site for the National
Center for Family Literacy.
www.nap.edu/cataloq National Academies Press, "Starting Out Right: A Guide to
Promoting Children's Reading Success," (1999) and "Preventing Reading Difficulties
in Young Children," (1998).
www.nifl.orq The National Institute for Literacy supports the development of high
quality state, regional, and national literacy services so that all Americans can
develop the literacy skills they need to succeed at work, at home, and in the
community.
www.nationalreadimpanel.orq This site has the 2000 report of the National Reading
Panel"Teaching Children to Read."

Family Support Resources

What research says
Head Start parents reported positive changes in their personal lives,
behaviors, and attitudes, including an increase in knowledge of available
social services and resources and a decrease in negative attitudes towards
public schools. In addition, parents who participate more in the Head Start
classroom are more likely to report positive changes in their personal lives.
(Plutro, Michele Ann (1990). A Comparative Study of Parental Perceptions of
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the Impact of Head Start on Their Lives; Dissertation Abstracts
International (51)).
A combination of family support and early education programs of sufficient
intensity and quality are more likely to reduce risks in both maternal life
course and parenting as well as early child cognitive ability. Several of these
programs, including Head Start, target urban, low-income families, and have

produced long-term decreases in antisocial behavior or chronic delinquency.
(Kirokazu Yoshikawa (1995). Long-Term Effects of Early Childhood Programs
on Social Outcomes and Delinquency, The Future ofChildren, 5(3): 51-75)
Research has shown that the most effective programs that work to reduce
the predictors of later juvenile delinquency childhood anti-social behavior,
low cognitive abilities, and poor parenting are ones like Head Start, which
combine early family support and education, involve a child-focused
component and parent-focused component and are targeted at low-income
urban families. (Hiro Yoshawa (1994). Prevention as Cumulative Protection:
Effects of Early Family Support and Education on Chronic Delinquency and
Its Risks, Psychological Bulletin, 115(1): 1-27)

A few strategies used successfully by Florida's Head Start programs
Head Start programs are grounded in four basic principles for creating family
support resources-

1. Resources are culturally sensitivethis is critical to engaging the family; the
importance is supported in the Head Start performance standards.

2. Head Start staff are trained to be customer service professionals they
treat families with respect, provide timely interventions, and recognize that
the family is in the lead.

3. Community volunteers make a major contribution to Head Start programs
Head Start professionals seek out and establish relationships with their
community's retired citizens who can offer expertise, direct services, and
membership on advisory boards.

4. Head Start staff follow-up and follow through in connecting families with
resources.

Family Advocacy
Each Head Start family has a Family Advocate who keeps communication
flowing, focuses on the child and family, helps create the Family Partnership
Agreement, tracks recommendations and their implementation, and
facilitates a family and child "staffing" twice per year. Head Start and Early
Head Start are a "strength-based" model that works with families and
children, not "around" them.



Activity and Program Examples Include
Creating a Lap Top Literacy programparents are trained in using a lap top
computer which they take home and work with children; age appropriate
software is installed for literacy skills training; computers are donated by a
local business partnering with the Community Action Program for computer
training.
Organizing parent resource fairshighlight available community resources
and planned by family community partnership advisory committee.
Offering workshops and training programs including GEO preparation,
domestic violence awareness, substance abuse prevention, child abuse,
parenting skills, positive discipline, budgeting, stretching food dollars,
potluck dinners, crafts, fairs, family literacy, CPR, 1st aid, car seat training,
fire safety, home safety, child development, and job skills.
Building a variety of training programs for parents and caregivers to gain
entry level skills in areas such as computer training, GED preparation,
kitchen services, ESOL, CU training (chauffeur's drivers license), job
readiness trainingelocution, speaking, creating a resume, completing job
applications; female-specific programs; male involvement programs.
Being creativeA policy council helped parents create a private for profit
agency owned and staffed by parents which, among other things, helps
individual parents earn a CDA and provides a substitute teachers aides
program. The Head Start program pays the agency $15/hr for substitute
aides and the agency pays the aide/parent $8/hr.
Transitioning to kindergartenKindergarten teachers are hired for a week
after public school closes in the summer to help children and families of 4
year olds with transition.

Collaborative Partnership Examples
Goodwill Industries Self-Sufficiency ProgramHead Start refers clients to
Goodwill for 5 days of training. Participants receive two outfits and a hair
styling appointment. When the certificate of completion is earned, Goodwill
helps place the parent in OJT positions. Goodwill does this nationwide.
Head Start professionals establish strong partnerships with community
resource agencies by attending interagency meetings and establishing
written agreements for cooperative ventures. Many programs have
partnership agreements with programs that work with incarcerated parents
or caregivers.
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Related products available from Head start at www.headstartinfo.orq
Helping Children Affected by Substance Abuse: A Manual for the Head
Start Management Team
Risk and Reality: Teaching Preschool Children Affected by Substance Abuse

Videotape/Guide
Supporting Substance-Abusing Families: A Technical Assistance Manual for
the Head Start Management Team

Family Partnerships and Parent Involvement
Building on Success - Parent Involvement Technical Training Guide
Child Support Services for Families in Head Start Programs
Communicating with Parents - Parent Involvement Technical Training Guide
A Design for Family Support - Social Services Technical Training Guide and
videotape
Designing Parenting Education - Parent Involvement Technical Training Guide
Engaging Parents - Parent Involvement Foundation Training Guide
Family Involvement - Head Start Bulletin #65
Family Partnerships: A Continuous Process - Parent Involvement Technical
Training Guide
Linking Our Voices - Facilitator's Manual - (also in Spanish)
Looking at Life Curriculum - Parent Handouts and session plans
Our Stories Keep Us Connected Brochure and multimedia kit, (also in
Spanish),
Parent Involvement - Resource Guide Series
Partners in Decision Making - Parent Involvement Technical Training Guide
Partnership with Parents - User's Guide and Videotape
Serving Homeless Families: Descriptions, Effective Practices, and Lessons
Learned

Involving Males in the Lives of Young Children

What research says

Analysis of data from a study conducted on low-income preschool children
revealed that developmentally appropriate preschool programs, such as Head
Start, foster long-term patterns of parent involvement. (Rebecca Marcon
(1993). Predictors of Parent Involvement and Its Influence on School Success;
presented at the 2nd National Head Start Research Conference, Washington,
D.C.)
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The intervention group fathers who were highly involved in the Head Start
Father Involvement program made the greatest gains in the amount of time
spent with children in direct interaction, accessibility, and support for learning.
The children of high dosage intervention fathers also showed high mathematics
readiness change scores. Additionally, the children of low-dosage comparison
fathers were reported to have significantly greater behavior problem change
scores when compared to children of low-dosage intervention fathers. Father
Involvement Program Effects on Fathers, Father Figures, and Their Head Start
Children: A Quasi-Experimental Study. Early Childhood Research Quarterly,
1999.

A few strategies used successfully by Florida's Head Start programs-

1. Get a willing father or another male who plays a positive role in a child's life to
help in the design and organization of a program to nurture other fathers. Use
the Nurturing Fathers curriculum plus roll playing, videos, and outings. Include
the participants in determining the program's direction. Cover topics that
interest the participants such as credit, buying a home, employment, child
support, communication, domestic violence, and relationships. Bring in specialists
for topics when appropriate. Ask fathers about their interests at orientation
meetings at the beginning of the year. Get the dads to talk about their
relationships with their fathers.

2. Organize outings for dads and kidsfishing, ball gamesthings they can do
together. Partner with a community resource, e.g., in Jacksonville, the Jaguars
sponsor a father/son day. Create opportunities to expose the dads to other
lifestyles and life choices.

3. Identify mentors, life coaches, especially for young dads and significant others.
Partner with community organizations such as the Alpha Phi Alpha fraternity.

4. Start a school projectlike a child's gardenand get the dads and kids to do
the planting, weeding, cooking and eating.

5. Be prepared to make referrals for the services or contacts a dad might need to
other social services, employment, and health care.

6. Plan "new dad" showerssimilar to a baby shower for a newborn; include a basket
of gifts that have tools the dad will needbooks to read to the new baby,
information about how important fathers are in their children's lives, child
development, and play. Purchase fatherhood resources for the program's library.
Videotape testimonials as a recruitment tool.

7. Schedule "Monday Night Football" gatherings and talk about father-child topics
during the station breaks and half time.

8. Provide incentives for participation, if needed, especially food, child care, and
transportation. Make it easy for fathers to participate.

9. Provide grants that enable fathers to participate in educational opportunities.
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10. Train program staff to talk to fathers about the child's progressas openly and
as often as they do with mothers.

11. Include funding for male involvement activities in the annual budget. Designate a

male staff member to have responsibility for the planning and delivery of these

services and opportunities.
12. Get employers involvedhelp them make working environments male-friendly by

using pictures of males with children in advertising and place sports magazines

in reception areas; explain programs to employers so they are more willing to
accommodate and employee's participation; ask schools to support having teen

dads involved with their children.

Websites of Interest

http://fatherhood.hhs.gov/ This site provides information on the Fatherhood
Initiative sponsored by the Department of Health and Human Services and includes

links to related research.
http://www.jcpr.ora/newsletters/vol4 no2/index.html Joint Center for Poverty
Research at Northwester Universitynewsletter: Poverty Research News, March-

April 2000 focuses on fathers.
http://www.fatherhoodproject.orq The Fatherhood Project® is a national research
and education project that is examining the future of fatherhood and developing

ways to support men's involvement in child rearing. Its books, films, consultation,
seminars, and training all present practical strategies to support fathers and

mothers in their parenting roles.
http://www.acfc.ora/missn.htm The members of the American Coalition for Fathers
and Children focus on the creation of a family law system, legislative system, and

public awareness which promotes equal rights for ALL parties affected by divorce,

and the breakup of a family or establishment of paternity. It is their belief that
through involvement and dedication, they can have a positive effect on the
emotional and psychological well being of children
http://www.familiesandwork.org/ Families and Work Institute is a non-profit
center for research that provides data to inform decision-making on the changing

workplace, changing family and changing community. Founded in 1989, FWI is known

for ahead of the curve, non-partisan research into emerging work-life issues; for
solutions-oriented studies addressing topics of vital importance to all sectors of
society; and for fostering connections among workplaces, families, and communities.

FWI's rigorous data are highly respected. Business and community leaders, policy-

makers, individual families, educators and the media seek out its research, which

has influenced decisions across the nation.
http://www.cyfc.umn.edu/welcome.html The Children, Youth and Family
Consortium's web site is a bridge to a wide range of information and resources

about children and families. It connects research, teaching, policy, and community



practice. And, it seeks to advance greater understanding, shared knowledge, and
action that is informed and deliberate. The section on Family Relationships and
Parenting and includes research, programs, publications, general information and
links on parenting (including fathering, single parenting step-parenting, and more),
marriage and couple relationships, work/life integration, divorce, family stress and
other related topics.

Child Outcomes

What research says

In a study comparing matched groups of low-income children attending Head
Start, other preschool, or no preschool, the Head Start children scored
higher on such school readiness measures as verbal achievement, perceptual
reasoning, and social competence than either of the other groups. (Lee, V.E.,
Brooks-Gunn, J., Schnur, E. and Liaw, F. (1990). Are Head Start effects
sustained? A longitudinal follow-up comparison of disadvantaged children
attending Head Start, no preschool, and other preschool programs. Child
Development, 61, 495-507).

Children from developmentally appropriate Head Start or prekindergarten
classrooms are more likely to achieve academically and socially in elementary
school than children from didactic classrooms. This suggests that early
education using a variety of curricula rather than a didactic program
can be beneficial for children from low-income families. (Ellen C. Frede
(1995). The Role of Program Quality in Producing Early Childhood Program
Benefits, The Future of Children, 5(3): m 115-132)

A child's readiness for school depends on the most basic of all knowledge,
how to learn. Seven key ingredients include confidence, curiosity,
intentionality, self-control, relatedness, the capacity to communicate, and
cooperativeness. Whether or not a child arrives at school on the first day of
kindergarten with these capabilities depends greatly upon how much her
parentsand preschool teachershave given her the care that amounts to a
"Heart Start," the emotional equivalent of the Head Start programs.
(Emotional Intelligence, Daniel Goleman, 1995.)

This report described the longitudinal findings from the Cost, Quality, and
Outcomes in Child Care Centers Study, which began in 1993. The aim of this
study was to investigate the impact of child care experiences, in addition to
continuity between earlier and later experiences, on early school success.
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The results indicated the following: (a) Children who attended child care
with higher quality classroom practices had better language and math skills;
(b) children with closer teacher-child relationships in child care had better
classroom social and thinking skills, language ability, and math skills; and (c)
better child care quality was more strongly related to better math skills and
fewer problem behaviors for children whose mothers had less education. The
study also examined the relationship between early child care experiences
and later school experiences in kindergarten and second grade on children's
abilities in the second grade. The results indicated the following: (a)
Children who attended higher quality child care had better cognitive and
social skills in the second grade, and (b) children who experienced more
positive classroom climates in child care had better relationships with peers
in second grade. The authors suggested a number of fiscal strategies,
professional preparation/compensation approaches, and program/system
improvements that could be implemented in order to work toward the goal of
high quality child care. ( The Children of the Cost, Quality, and Outcomes
Study 6o to School: Technical Report and Executive Summary, Chapel Hill,
NC: University of North Carolina at Chapel Hill, Frank Porter Graham Child

Development Center, 2000.)

Websites of Interest
http://www.acf.dhhs.gov/programs Family and Child Experiences Survey (FACES)
is a national longitudinal study of the cognitive, social, emotional, and physical
development of Head Start children; the characteristics, well-being, and
accomplishments of families; the observed quality of Head Start classrooms; and
the characteristics, needs, and opinions of Head Start teachers and other program
staff.
http://www.acf.dhhs.qov/programs/core/ongoing research/ The National Head
Start Impact Study has two primary goals. The first is to determine on a national

basis how Head Start effects the school readiness of children participating in the
program as compared to children not enrolled in Head Start. The second goal of the
study is to determine under which conditions Head Start works best and for which

children.

Important Reference Websites

www.headstartinfo.orq This is the Head Start publication center where copies of
training guides, bulletins, performance standards, and a catalog of free and low-

cost Head Start materials can be ordered. The site also includes a directory of

Head Start programs.
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www.nhsa.orq This is the site for the National Head Start Association with links to
resources, training event calendars, and research.

www.edc.org/CCF/NTC This is the site for the National Head Start Disabilities
Service Training Center at the Center for Children and Families, Education
Development Center, Inc.

www.ehsnrc.orq This is the site for the Early Head Start National Resource Center.

www.acf.dhhs.gov/programs/region4/progover.htm Administration for Children and
Families, Department of Health and Human Services, Region IV. Click on "Program
Summaries" and then "Head Start" for general information about Head Start.

www.wku.edu/TTAS This site is the Training and Technical Assistance Services
center for Region IV operated out of Western Kentucky University. This site
includes links to the Head Start Publications Center and library. Additional
information about health, early childhood, and family and community partnerships is
also found here.

http://www.monroe.k12.fl.us/floridaheadstartassociation/ This is the Florida Head
Start Association's website which includes links to a variety resources about Head
Start in Florida as well as links to Head Start List Servs.

http://www.auilt.orq QUILT is a national training and technical assistance project
funded by the federal Head Start and Child Care Bureaus. Its purpose is to support
full- day, full-year partnerships among child care, Head Start, prekindergarten, and
other early education programs at the local, state, tribal, territorial, and regional
levels.
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DIRECTORY OF PROGRAM EXPERTS

The persons listed in the categories below have indicated a willingness to
provide consultation and technical assistance to school readiness programs in
Florida.

Program Management and Development

Judi Ma loy, Director Jeanne LaFountain
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4226
jmaloy@headstartvolusia.com
Area of expertise: Management

Lee County Head Start
(239) 332-2512
JeanneL @lee.k12.fl.us
Area of expertise: Strategic planning

Betty Nehrina, Director Maggie Stevens
Tri-County Community Council Head Start
(850) 548-9900
tricountyhs@digitalexp.com
Area of expertise: Program management

Lee County Head Start
(239) 332-2512
Maggie5 @Iee.k12.fl.us
Areas of expertise: Galileo; Program
Improvement; Data Collection

Myrna Rodriguez, Manager Vernette Morris
ALPI
(772) 466.2631
Mrodriquez@alpi.org
Areas of expertise: Program Design

Palm Beach County Head Start/
Early Head Start
(561) 233-1659
vmorris@co.palm-beach.fl.us
Areas of Expertise: Outcomes
Management/Galileo

Lourdes Villanueva Quenton Jones
RCMA

(813) 707-7006
Lourdes@RCMA.org
Area of expertise: Migrant Head Start

Mid Florida Community Services, Inc.
352/748-0165, ext. 102
qjones@headstrt.org
Area of expertise: Galileo
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Program Management and Development

Charlene Edwards Rebecca Pruett
RCMA
(863) 453-5093
Charlene@rcma.org
Area of expertise: Program Management
and Development; Early Head Start

FSU Early Head Start
(850) 922-1330
rpruett@mailer.fsu.edu
Areas of Expertise: Program Management
and Development; Early Head Start; Home-
based Early Head Start Services

Dawn R. Dasher Barbara Rucker
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
dasherd@hillsboroughcounty.org
Area of expertise - early childhood
management and orientation standards, job
descriptions, and PRISM review

Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
ruckerb@hillsboroughcounty.org
Area of expertise: Head Start Best
Practices

Mary Washington Iris Padilla
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
washingtonm@hillsboroughcounty.org
Area of expertise: Head Start Best
Practices

Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
padillai@hillsboroughcounty.org
Area of expertise: Early Head Start Best
Practices

Yvette Sims Susan Mankowski
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
simsy@hillsboroughcounty.org
Area of expertise - Head Start/Early Head
Start facilities, custodial operations, and
maintenance standards

Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
mankowskis@hillsboroughcounty.org
Area of expertise - Early Head Start best
practices

Pat Cronon Ivory Gray
Hand 'N Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of Expertise: Program Management
and Development

Mid Florida Community Services, Inc.
(352) 748-0165, ext. 102
igray@headstrt.org
Area of expertise: Program Management and
Development

23
22



Program Management and bevelopment

Maria Crosby Billie Dixon

Pasco County Schools Head Start
(813) 794-2730
mcrosby @pasco.k12.fl.us
Area of expertise: Program Management
and Development

Jackson County Schools Head Start
(850) 482-1200, ext. 223
Dickson_b@firn.edu
Area of expertise: Program Management and
Development

H.G. (Butch) Cronon James Garrett
Hand 'NI Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of Expertise: Program Management
and Development

Pasco County School Readiness Coalition
(727) 494-2015
jimg@yfainc.org
Area of expertise: Program Management and
Development; Head Start and Early Head
Start grant writing

Michele Troy Erin Blackwell

Palm Beach County Head Start
(561) 233-1618
mtroy@co.palm-beach.fl.us
Area of expertise: Program Monitoring

Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4230
eblackwell@headstartvolusia.com
Area of Expertise: Fiscal Management

Mary Brown-Martilik, Director

in a Rural County; Parent Involvement That
Marketing Your Program; Helping

Monroe County Head Start
(305) 293-1400 x 368
brownm@monroe.k1211.us
Areas of expertise: Communicating with Staff
Helps Parents; Grant Writing; Web Site Basics,
Underemployed People Look to a Brighter Future
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Disability Services

Joan Quiambao Joanne Moran
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4137
jquiambao@headstartvolusia.com
Area of expertise: Disability Services

Lee County Head Start
(239) 332-0175
JoanneM2@lee.k12.fl.us
Areas of expertise: Disabilities Specialist;
School Liaison

Laura Stacell Dianne Farley

Collier County Head Start
stacella@collier.K12.fl.us
Area of expertise: Disabilities

Tri-County Community Council Head Start .

(850) 548-9900
tricountyhs@digitalexp.com
Area of expertise: Disabilities

Brenda V. Bowen, Project Manager Pam Kautz, T/TA Specialist
Region IV Disabilities Services
Quality Improvement Center
Chapel Hill Training Outreach Project
(919) 490-5577, ext. 228
bbowen@chtop.org

Region IV Disabilities Services
Quality Improvement CenterFlorida
Pinellas County Head Start
(813) 547-5980
pamkautz@aol.com

Pat Franco Kim Boyd
Region IV Disabilities Services
Quality Improvement CenterFlorida
Hilton Early H5 Program
(954) 340-9250
pfranco@myacc.net
Area of expertise: Training

Region IV Disabilities Services Quality
Improvement Center Georgia Field Office
(770) 552-4364
kboydDSQIC@msn.com
Area of expertise: Early Head Start

Karen Till Deborah Crowder
Collier County Head Start
tillkaecollier.k12.flus
Areas of Expertise: Room Arrangement,
Curriculum, Classroom Environment, DIAL-3
Assessments, Creative Centers, DAP

Martin County School District
(772) 219-1893
crowded@martin.k1211.us
Areas of expertise: services and resources
for preschool children with diagnosed or
suspected disabilities, ADD/ADHD
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bisability Services
Viennessee Black
Mid Florida Community Services, Inc.
(352) 748-0165, ext. 102
vblack@headstrt.org
Area of expertise: Disability Services

Early Childhood Programming

Nicki Malfa
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4134
nmalfa@headstartvolusia.com
Area of expertise: Early Childhood Education

Donna Maas
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4227
dmaas@headstartvolusia.com
Areas of expertise: Early Childhood
Education, Transition

Patricia Medico
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7808
pmedico@headstartvolusia.com
Area of expertise: Early Childhood Education

Wendy Gent
Lee County Head Start
(239) 332-7679
WendyG @lee.k12.fl.us
Areas of expertise: Education Specialist;
Sunshine State Standards; Integration of
Outcomes; Home Activity Book

Mary White
Children First Head Start and
Early Head Start
mwhite@childrenfirst.net
(941) 953-3877
Area of expertise: West Ed PITC Training
Program (Program for Infant/Toddler
Caregivers)

Cheryl Williams
ALPI
(772) 466-2631
Cwilliams@alpi.org
Areas of expertise: Early Childhood
Programming
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Early Childhood Programming

Lisa Studivant Amy Warren
St. Johns County School District Head Start
coppl @mail.stjohns.k12.fl.us
Area of expertise: Early Childhood Education
Programming

FSU Early Head Start
(850) 627-8708
Areas of expertise: Learning Environments,
Training

Laura Stacell
Collier County Head Start
stacella @collier.K12.fl.us
Areas of expertise: Curriculum, School
Readiness

Kim Gillis
Tri-County Community Council Head Start
(850) 548-9900
tricountyhs@digitalexp.com
Area of expertise: Early Childhood
Programming

Dawn R. Dasher Evelyn E. McFadden
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
dasherd@hillsboroughcounty.org
Area of expertise: Infant/Toddler Practices

Hillsborough County Schools Head Start
(813) 744-8941
Evelyn.McFadden@SDHC.K12.FLUS
Area of Expertise: Early Childhood
Programming

Tonya Strong Susan Morris
Kids Incorporated Early Head Start
850) 948-1921
tstrong@kidsincorporated.org
Area of expertise: Infant and Toddler Care
and Services

Hillsborough County Schools Head Start
(813) 744-8941
Susan.Morris @sdhc.k12.fl.us
Area of expertise: Early Childhood
Programming

Yvette Sims Susan Mankowski
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
Area of expertise: Early Childhood Education

Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
mankowskis@hillsboroughcounty.org
Area of expertise: Early Childhood Education
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Early Childhood Programming

Carla Whiteside Joyce Williams
Jacksonville Urban League
Head Start Program
j.johnson@jaxulorg
Area of expertise: Early Childhood
Programming

Jacksonville Urban League
Head Start Program
j.johnson@jaxulorg
Area of expertise: Early Childhood
Programming

Anne Cahn Billie Dixon
Martin County Schools Head Start
(772) 219-1893
asellm@aol.com
Area of expertise: Early Childhood
programming

Jackson County Schools Head Start
(850) 482-1200, ext. 223
Dickson_b@firn.edu
Area of expertise: Early Childhood
Programming

Maria Crosby Michele Troy
Pasco County Schools Head Start
(813) 794-2730
mcrosby @pasco.k12.fl.us .

Area of expertise: Early Childhood
Programming

Palm Beach County Head Start
(561) 233-1618
mtroy @co.palm- beach.fl.us
Area of expertise: Early Childhood
Programming

Deborah Crowder
Pre-K Coordinator, Martin County School District
(772) 219-1893
crowded@martin.k1211.us
Areas of expertise: Early Childhood Education, Available Preschool Services and Resources,
Education for Gifted Students



Health and Nutrition Services

Nancy Perez Kellea Snyder
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4264
nperez@headstartvolusia.com
Area of expertise: Health and Nutrition
Services

St. Johns County School District Head Start
coppl @mail.stjohns.k12.fl.us
Area of expertise: Health Services

Carla Whiteside Jo Ann Maguire
Jacksonville Urban League
Head Start Program
j.johnson@jaxul.org
Area of expertise: Nutrition

Collier County Head Start
maguirjo @collier.k12.fl.us
Areas of expertise: Chef Combo, Managing
Health Services, Community Partnerships

Paula Mydlenski, RD, CDN Jacqueline Logan
Training and Technical Assistance Services,
Pinellas Office
(800) 882-7482, (727) 360-2773
PaulaWKU@aol.com

Areas of expertise: Nutrition

Jacksonville Urban League Head Start
(904) 721-9788
j.johnson@jaxulorg
Areas of expertise: Health, Nursing

Janie Sailors, RN, NCSN
Region IV Head Start Quality Improvement Centers
(407) 238-7263; (800) 882-7482
SailorsRN@aol.com
Area of expertise: Health and Nutrition

Family Services

Madge Littles
Mid Florida Community Services, Inc.,
Volusia County
(386) 239-7830, ext. 4119
mlittles@headstartvolusia.com
Area of expertise: Family Services

Dorothy Lauber
Lee County Head Start
(239) 498-6401
DorothyL@Iee.k12.fl.us
Areas of expertise: Data Collection for Family
Outcomes
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Family Services

bonito Brunson Russell Kopp

ALPI
(772) 466.2631
Dbunson@alpi.org
Areas of expertise: Family and Community
Partnerships

Jacksonville Urban League
Head Start Program
j.johnson@jaxul.org
Area of expertise: Family and Community
Partnerships

Juanita Heinzen Tiresa Stout
Pinellas County Head Start
mjheinzn@aol.com
Area of expertise: Parent Involvement, Case
Work, Case Management

Tri-County Community Council Head Start
(850) 548-9900
tricountyhs@digitalexp.com
Area of expertise: Family Services

Audelia Martinez Carolyn Staley

Collier County Head Start
martinau @collier.k12.fl.us
Area of expertise: Migrant Services

Collier County Head Start
staleyca @collier.k12.fl.us
Areas of expertise: Counseling in Addiction,
Crisis Intervention, Abuse and Neglect, and
Domestic Violence

Anthea b. Henderson Terrell Bryant
Hillsborough County Head Start
(813) 272-5140
hendersona@hillsboroughcounty.org
Area of expertise: Family Services; Family
Support

Hillsborough County Head Start/Early Head
Start
(813) 272-5140
bryantt@hillsboroughcounty.org
Area of expertise: Family Services

Cynthia Williams Mary Washington
Hillsborough County Head Start/Early Head
Start
(813) 272-5140
WilliamsC@hillsboroughcounty.org
Area of expertise: Family Services

Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
Area of expertise: Home-Center Activities
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Family Services

Evelyn E. McFadden Charlene Edwards
Hillsborough County Schools Head Start
(813) 744-8941
Evelyn.McFadden@SDHC.K12.FLUS
Area of Expertise: Family Services

RCMA
(863) 453-5093
Charlene@rcma.org
Area of expertise: Family Services

Lourdes Villanueva Arletha Velanda Berry
RCMA

(813) 707-7006
Lourdes@RCMA.org
Area of expertise: Family Services

Polk County Opportunity
(863) 687-0162
No e-mail address
Area of expertise: Family Services

Diane Screen H.G. (Butch) Cronon
Polk County Opportunity Council Head Start
(863) 619-8057
michelle.screen@Verizon.com
Area of expertise: Family Services

Hand 'N Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of Expertise: Family Services

James Garrett
Pasco County School Readiness Coalition
(727) 494-2015
jimg@yfainc.org
Area of expertise: Family Services

Involving Males in the Lives of Young Children

Randy Candea

rcandea@msn.com

(941) 408-1898
Area of expertise: Nurturing Dad's
Initiative

Johnny Hawk
Jacksonville Urban League
Head Start Program
j.johnson@ jaxul.org
Area of expertise: Male Involvement
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Involving Males in the Lives of Young Children

Anthea D. Henderson Juanita Heinzen
Hillsborough County Head Start
(813) 272-5140
hendersona@hillsboroughcounty.org
Area of expertise: Male Involvement

Pinellas County Head Start
mjheinzn@aol.com
Area of expertise: Male Involvement

N.G. (Butch) Cronon David Cardno

Hand 'N Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of Expertise: Male Involvement

Father and Child Resource Center
(772) 221-7915
fatherdaveus@yahoo.com
Area of Expertise: Male Involvement

Accreditation

Hope Kinney Jeanne La Fountain

Children First Head Start and
Early Head Start
hkinney@childrenfirst.net
Phone: (941) 953-3877
Area of expertise: NAEYC

Lee County Head Start
(239) 332-2512
JeanneL @lee.k12.fl.us
Area of expertise: Accreditation, Staff
Training

Barbara Rucker Billie Dixon

Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
ruckerb@hillsboroughcounty.org
Area of expertise: NAEYC

Jackson County Schools Head Start
(850) 482-1200, ext. 223
Dickson_b@firn.edu
Area of expertise: Accreditation

H.G. (Butch) Cronon Susan Morris

Hand 'N Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of expertise: Accreditation

Hillsborough County Schools Head Start
(813) 744-8941
Susan.Morris@sdhc.k1211.us
Area of expertise: Accreditation
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CDA Credential

Mary Washington
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
Area of expertise: CM Credential

Barbara Rucker
Hillsborough County Head Start/
Early Head Start Division
(813) 272-5140
ruckerb@hi I Isboroughcounty.org
Area of expertise: CDA Credential

Community Partnerships

Joyce Christiansen Laura Stacell
Tri-County Community Council Head Start
(850) 548-9900
tricountyhs@digitalexp.com
Area of expertise: Community Partnerships

Collier County Head Start
stacella @collier.K12.fl.us
Area of expertise: Community Partnerships

Andrea M. White Dorothy Lauber
Time Warner Cable
(813) 684-6100, ext. 457
andrea.white@twcable.com
Areas of expertise: Community Partnerships

Lee County Head Start
(239) 498-6401
DorothyL@Iee.k12.fl.us
Areas of expertise: Family and Community
Partnership Specialist

Evelyn E. McFadden Charlene Edwards
Hillsborough County Schools Head Start
(813) 744-8941
Evelyn.McFadden@SDHC.K12.FLUS
Area of Expertise: Community Partnerships

RCMA

(863) 453-5093
Charlene@rcma.org
Area of expertise: Community Partnerships

Lourdes Villanueva Pat Cronon
RCMA

(813) 707-7006
Lourdes@RCMA.org
Area of expertise: Community Partnerships

Hand 'N Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of Expertise: Community Partnerships

3.3
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Community Partnerships

Brenda Robinson Diane Screen

Polk County Opportunity Council Head Start
(863) 533-0015, ext. 125
bjrobinson44@yahoo.com
Area of expertise: Community Partnerships

Polk County Opportunity Council Head Start
(863) 619-8057
michelle.screen@Verizon.com
Area of expertise: Community Partnerships

H.G. (Butch) Cronon Deidre Roc/gins

Hand 'N Hand Child Enrichment Center
(407) 859-6635
Butch@handnhand.org
Area of Expertise: Community Partnerships;
Florida Partnership for School Readiness

Mid Florida Community Services, Head start
Volusia
(386) 239-7830, ext. 4207
draggins@headstartvolusia.com
Area of expertise: Parent, School, and
Community Partnerships

Dental Health

Karen Hay Kellea Snyder
.

Lee County Head Start
(239) 332-2512
KarenH @lee.k12.fl.us
Area of expertise: Dental Health Services

St. Johns County School District Head Start
coppl @mail.stjohns.k12.fl.us
Area of expertise: Dental Health Services

Jacqueline Logan Janie Sailors, RN,"NCSN
Jacksonville Urban League Head Start
(904) 721-9788
j.johnson@ jaxul.org
Areas of expertise: Dental Health

Region IV Head Start Quality Improvement
Centers
(407) 238-7263; (800) 882-7482
SailorsRN @aol.com
Area of expertise: Dental Health



Mental Health Services

Jennifer Bocchino Paula Mydlenski
Mid Florida Community Services, Inc., Training and Technical Assistance Services,
Volusia County Pinellas Office
(386) 239-7830, ext. 4141 (800) 882-7482, (727) 360-2773
jbocchino@headstartvolusia.com PaulaWKU@aol.com

Area of Expertise: Mental Health Area of expertise: Disaster Preparedness
and Response

Liz Bender Janie Sailors, RN, NCSN
Lee County Head Start Region IV Head Start Quality Improvement
(239) 332-2512 Centers
LizB4 @lee.k12.fl.us (407) 238-7263; (800) 882-7482
Area of expertise: Social Skills Groups SailorsRN@aol.com

Area of expertise: Mental Health

Other Areas of Expertise

Swimming
Karen Hay

Services for Expectant Parents
Rebecca Pruett

Lee County Head Start
(239) 332-2512
KarenH@Iee.Sk1211.us

FSU Early Head Start
(850) 922-1330
rpruett@mailer.fsu.edu
Area of Expertise: Services for Expectant
Parents

Area of expertise: Swimming Instruction

Family Literacy
Andrea M. White

Family Literacy
Laura Stacell

Time Warner Cable
(813) 684-6100, ext. 457
andrea.white@twcable.com
Areas of expertise: Literacy Programming
and print

Collier County Head Start
stacella@collier.K12.fl.us
Areas of expertise: Family Literacy, Book
Buddy Program
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Other Areas of Expertise
Brenda Robinson
Polk County Opportunity Council Head
Start
(863) 533-0015, ext. 125
bjrobinson44@yahoo.com
Area of expertise: Family Literacy and
Early Literacy

Pamela Jeanne Nie
Palm Beach County Head Start
(561) 233-1645
p.nie@palmbeachcounty.org
Areas of expertise: Literacy, ESOL,
Reading Specialist Pre-K through Grade 6

3
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TRAINING & TECHNICAL ASSISTANCE
SERVICES

Region IV Head Start Quality Improvement Centers
1 Big Red Way, Tate Page Hall 344, Western Kentucky University

Bowling Green, Kentucky 42101
(800) 882-7482 FAX (270) 745-3340

NAME POSITION / TITLE E-MAIL ADDRESS

Colleen B. Mendel Executive Director colleen.mendel@wku.edu
Marce Verzaro-O'Brien
Florida Field Office:
(305) 289 2034

Project Director mvobrien@aol.com

Connie Jo Smith Early Childhood Education Specialist connie.smith@wku.edu

Luis Hernandez
Florida Field Office:
(305) 444 4779

Early Childhood Education Specialist luiswku@aol.com

Betsy Thigpen Early Childhood Education Specialist betsywku@aol.com
Gladys Montes
Florida Field Office:
(786) 293 3797

Early Childhood Education Specialist gladyswku@earthlink.net

Harry W. Bickel Health Specialist hbickel@insightbb.com
Janie Sailors
Florida Field Office:
(407) 238 7263

Health Specialist sailorsrn@aol.com

Paula Mydlenski
Florida Field Office:
(727) 360 2773

Nutrition Specialist paulawku@aol.com

Robin Gadsden-Dupree Parent/Community Involvement
Specialist

rgadupree@aol.com

Jennifer Pecot Parent/Community Involvement
Specialist

jlpwku@aol.com

Robert Mason Family Services Specialist bob.mason@wku.edu

Henry Jones Family Services Specialist hgj1443@aol.com
Christopher Watkins Business Administration Specialist james.watkins@wku.edu
Perry Davis Management/Finance Specialist pd11441h@aol.com
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NAME POSITION / TITLE E-MAIL ADDRESS

Eric Dupree Management/Finance Specialist dupree1952 @aol.com

Gail Elleby Management Specialist gewku@aol.com

James Pasley Finance Specialist jpasleyii@aol.com

Janet Buckley Special Projects Specialist janet.buckley@wku.edu

Nita Norphlet-Thompson Special Projects Specialist nita2@bellsouth.net

Bob Crooks Facilities Management Specialist bobby.crooks@wku.edu

Thomas (Doc) Hamilton Technology Specialist doc.hamilton@wku.edu

Amy Hood Infant/Toddler Specialist amy.hood@wku.edu

Dena Davis Infant/Toddler Specialist dadavisl@bellsouth.net

Pam Kautz Disabilities Specialist pamkautz@aol.com

Dennis Angle Resource Specialist dennis.angle@wku.edu

Michael Gramling Human Development Specialist michael.gramling@wku.edu

Janine Keirnan Project Management Specialist janine.keirnan@wku.edu

Vera Pritchett Computer Specialist vpritch406@aol.com

Betty Robertson Data Manager betty.robertson@wku.edu

Mike Hartz Staff Assistant, mike.hartz@wku.edu

Susan Morris Staff Assistant susan.morris@wku.edu

Beth O'Brien Staff Assistant bethwku@bellsouth.net

Holly Russell Administrative Coordinator holly.russell@wku.edu

Sherry Parker Administrative Coordinator sherwku@bellsouth.net

Cynthia Sprouse Administrative Coordinator cynthia.sprouse@wku.edu
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SUMMIT PARTICIPANTS

The following is a list of persons attending the "Solutions for Enhancing
school Readiness Summit," September 25, 2002, in Orlando:

PARTICIPANTS

Cedrick Akins

Kimberly Armatrout

Bessie Armstrong
Bassi e@polkopp.orq

Juanita Arnold
jarnold@ounce.orq

Teneka Autmon

Jim Bailey
jbai ley @devereux.orq

Jack Baker

Patty Ball-Thomas
pballthomas@earthlink.net

Michelle Bossier
mbassler@4corlando.orq

Joan Bell (407)836-8908
Joan.Bell@ocfl.net

Judy Bergantino

June Berlinger (850)488-5437
jberlinger@familysource.orq

(850)875-2583

(813)272-5140

(863)534-8756

(850)488-1752

(863)533-0015

(850)402-8973

(941)953-3877

(850)224-4774

(407)522-2252

Arletha Berry
(Lisa)

Brittany Birken
bbirken@fcforum.orq

Cathy Bishop
Cathy.Bishop@fldoe.orq

Margie Blackwell

(863)687-0162

(850)681-7002

(850)488-1106

(941)575-5470
margie blackwell@ccps.k12.fl.us

Wil Blechman (305)661-7807
wilblechman @aol.com

Thelma Brooks

Amanda Brown

Shirley Brown

Cynthia Brown

Mary Brown- Martilik
brownm @monroe.k12.fl.us

John Burns

Anne Cahn

asellm@aol.com

Elaine Camerin
camerie@dbcc.edu

David Cardno

Caroline Cataldo

Conrad Chambers
cchambers@cdsi.orq

(863)680-1546

(352)486-5530

(407)836-6590

(863)298-6707

(305)293-1400

(772)219-1893

(386)255-8131

(352)629-0055

Janet Chambliss (863)421-5146

Joyce Christiansen (850)548-990

Carol Clark (305)638-5730
carolc@miamidade.gov

Sheryl Clarke

Carolyn Clear

Lilli Copp (904)829-1040
coppl@mail.stjohns.k12.fl.us

Patty Corder (352)486-5530
patricia.corder@yahoo.com

Leisa Crawford (305)474-5776

Winston Croft (727)547-5614
Wcroft@ jwbpinellas.org
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PARTICIPANTS

Patricia Cronon (407)859-6635
Butch@handnhand.org

Bebe Fearnside (904) 808-1230

bebenole@aol.com

Maria Crosby (813)794-2730
mcrosby@pasco.k12.fl.us

Liz Ferreira (352)629-0055
Iferreira@cdsi.orq

Christina Cross (850)487-6370
ccross@fcforum.orq

Steven Ferrer (561)233-1651
SFERRER@co.palm.beach.fl.us

Debbie Crowder (772)219-1893
crowded @martin.k12.fl.us

Larissa Fillman (352)334-1550

William Fillmore (727)547-5925
wsfjr@aol.comM. Ann Crowell (352)955-6875

crowelma@sbac.edu
Cheryl Fountain (904)620-2496

Sharon Franklin (850)922-1330

Marvin Frazier (863)419-2614

Kathie Gayhartt (850)681-7002
Kgayhartt@fcforum.orq

Christine Croy le (904)823-3493
croylec@mail.stjohns.fLus

Vivian Cunningham (863)294-8255

LaToya Curtis (863)687-8742
lcurtis7777@aol.com

Suzanne Gel lens (941)951 0606
ecaoffl@earthlink.net

Julia-Ellen Davis (954)768-8956
davis julia-ellen@bcpsqw.broward.k12.fl.us

Cynthia Graham (352)629-0055
cgraham@cdsi.orq

Rosalyn Dean (850)488-5437
rdean@familysource.orq

Lori Grant

Ivory Gray (352)748-0165
iqrav@headstrt.orq

Kathy Douglas (850)681-7002

Laura Douglas (863)533-0015
Judith Dryer (561)233-1626
jdryer @co.palm beach.fl.us Porcha Green (352)357-7070

porchag@lakecaa.orq

Daryl Greenfield (305)284-3255
dgreenfield@miami.edu

Charlene Edwards (863)453-5093
charlene@rcma.orq

Leonard Edwards (561)589-8008
hsIRedw@bellsouth.net Thelma Griffith (352)629-0055

tgriffith@cdsi.orqKym Elder (941)953-3877

Yolanda Espino (305)654-7080

Beverly Espositio (850)681 -7002

besposito@fcforum.orq

Lynn Groves

9roveslynn @aol.com

Mercedes Grullon (407)836-6590

Elizabeth Gunter (863)291-3325

LizSungon@aol.com

Lauren Faison (850)414-9800
Ifaison@kidsincorporated.orq

Irma Hart line (407)836-6590

Johnny Hawk (904)721-9788

Sherry Hansberry (863)686-9788
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PARTICIPANTS

Joyce Hayes (863)298-0448
dddoy07@aol.com

Juanita Heinzen
mjheinzn@aol.com

Anthea Henderson (813)272-5140
hendersona@hillsboroughcounty.orq

Luis Hernandez (305)444-4779
LUISWKU@aol.com

Margaret Hill (407)317-3665
hillm @ocps.k12.fl.us

Janice Hobdy (352)334-1550
rcrews@ccresources.orq

Sylvia Holmes (863)533-6126
Holmesvirgo@aol.com

Christine Holmes (863)533-0015

Linda James (863)533-0015

Rich Janiak (941)575-5470

Kimberly Jenkins (941)363-0673
KJenkins5064@aol.com

Jean Johnson (904)721-9788

011ie Johnson (407)836-6590

Judy Johnson

Wendy Johnston (850)922-7373
JOHNSTOW@fdhc.state.flus

Henry Jones

Mary Jones

Vivian Jones

JocelynJones

Phyllis Kalifeh
pkalifeh@fcforum.orq

Katherine Kamiya

Jeanette McKinnon

Avis McWhite

(727)547-5970

(407)380-2964

(561)684-9486

(850)681-7002

(850)487-4166

(386)239-7830

(407)228-1437

Carolyn Harden (850)627-3861
harden c@firn.edu

Roz Kantor

Elizabeth Karas
LizK @lee.k12.fl.us

Hope Kinney
hkinney@chilrenfirst.net

Anne Knox
aknox@fcforum.orq

Russell Kopp
r.kopp@jaxul.org

Tammy Kyles
tkyles@Isfnet.orq

Carol Lawson

Judy Lewington

Madge Litt les

(321)634-3520

(239)332-7819

(941)953-3877

(850)681-7002

(904)721-9788

(561)996-1718

(863)533-8617

(321)634-3500

(386)239-7830
mlittles@headstartvolusia.com

Jcqueline Logan (904)721-9788

Barbara Mainster (239)658-3560
barbara@rcma.orq

Nicki Malfa (386)239-7830
nmalfa@headstartvolusia.com

Judi Malay (386)239-7830
jmaloy@headstartvolusia.com

Cherie Marciniak (800)791-3099
cmarciniak@alpi.orq

Mary Lou Marino

LaTanya Mc Connell (904) 726-1500
LMCCONNELL@ecs4kids.orq

Kim McCorrison (772)564-4166
kim.mccorrison@dodgertown.indianriver.com

Evelyn McFadden (813)744-8941
Evelyn.McFadden@sdhc.k12.fl.us

Ellen McKinley (904)276-2071
kids@cdealliance.org

42
42



PARTICIPANTS

Patricia Medico (386)239-7808
pmedico@headstartvolusia.com

Clarence Mills

Angelina Mirabella

Beth Mitchell

Iliana Molina
ILI171@aol.com

Gladys Montes

Matthew Moore
mmoore @fcforum.orq

Susan Morris
Susan.Morris@sdhc.k12.fl.us

John Morrison
j.morrison @JAXUL.org

Amy Moss

Deborah Murphy

(352)955-6875

(850)681-7002

(352)684-4294

(850)681-7002

(813)744-8941

(904)721-9788

(904)823-3581

(813)272-5140
Murphyb@hillsboroughcounty.orq

Paula Mydlenski 800-882-7482
PAULAWKU@aol.com

Ginny Myers (941)953-3877

Betty Nehring (850)548-9900
tricountyhs @digitalexp.com

Carmen Nicholas (561)233-1611

cnichola@co.palm-beach.fl.us

Guin Nichols (321)504-2047
cinichols@childcarebrevard.com

Lore O'Connor (863)688-6467
omaoconnor@hotmail.com

Jose Ojeda (813)272-5140
ojedaj@hillsboroughcounty.orq

Gwen Osborne (904)726-1500

Mary Ann Osborne (321)634-3520

Barbara Samuel

Ruben Osborne.
Rubpan@infernitgro.com

Shirley Osgood
sosgood@childrenfirs.net

Jeanette Peters
Jpeters@su4cs.orq

Annette Phelps
Anette Phelps@doh.state.f

(352)688-9651

(941)953-3877

(386)758-0650

(850)245-4102
I.us

Catresia Pierce

Vicky Pitts
CHDC@atlantic.net

Roger Popp

Rpopp@4corlando.org

Rebecca Pruett
rpruett@mailer.fsu.edu

Deidre Raggins

(352)493-7304

(407)532-4365

(850)922-1330

(386)239-7830
dragains@headstartvolusia.com

Dabaram Rampersad (813)974-2177
rampersa@fmhi.usf.edu

Lori Reece

Alfred Reed
aareed@co.palm.beach.fl.us

Evelyn Rivera

Limarys Rivera

Brenda Robinson
bjrobinson44@vahoo.com

Yvette Robinson

Daniel Robinson
Dancna740@aol.com

Nanette Rogers
nanette.rogers@polk-fl.net

Liz Ross

Marge Rothstein
marj@visionispriceless.org

(904)726-1500

(561)233-1652

(407)836-6590

(863)533-0015

(941)953-3877

(941)485-0017

(863)534-0037

(850)681-7002
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PARTICIPANTS

Barbara Saunders (941)432-0844
blsaunders@mindspring.com

Susan Schumacher (561)564-4168

Judy Scott (727)547-4254
jscott@childcarepinellas.orq

Diane Screen (863)533-0015
michelle.screen@verizon.net

Anabel Sepulveda
Ana133@msn.com

Terrance Smith

Emory Snead

Kellea Snyder
snyderk@mail.stjohns.k1211.us

(407)461-1823

(904)829-1040

(904)721-9788

(904)829-1040

Laura Stacell (239)867-2985
stacella@collier.k12.fl.us

Maggie Stevens (941)332-2512
Maggie5 @Iee.k12.flus

Millisa Thomas (863)533-6126

Michele Troy (561)233-1618
mtrov@co.palm beach.fl.us

Susan Tucker

Tucker Sl@popmail.firn.edu

Jennifer Tulloch (407)836-6590

Barbara Turner (561)266-0944

Linda Turral (850)627-3861
turral 1@popmail.firn.edu

Myrna Verges (407)533-4326
Mverges@4corlando.orq

Marce Vezaro-O'Brien

mvobrien@aol.com

Lourdes Villanueva

Lourdes@rcma.orq

Lynn Winter (407)532-4362
Iwinter@4corlando.org

Bruce Wade

Alina Walker
Awalker@familycentral.orq

Michele Ward

Mward@su4cs.orq

David Washington

LaToya Washington
lwashington@fcforum.orq

Marilyn Watkins
m621nanal@hotmail.com

Gail Watson
Barbara Weaver

Kim Webb
kwebb@lakeschoolreadiness.orq

Penny Westberry

John Wheeler

Cynthia Whitaker (813)744-8941
Cynthia.Whitaker@sdhc.k12.fl.us

Mary White (941)953-3877
mwhite@childrenfirst.net

Andrea White (813)684-6100
andrea.white@twcable.com

Carla Whiteside (904)721-9788

Gail Wiggs (863)533-0015
awiaas@polkopp.orq

Marian Wilcher (904)721-9788

Valerie Wilkerson (407)532-4368
Vwilkerso@4corlando.orq

Cheryl Williams

Linda Williams (407)836-6590
Linda.Williams@ocfinet

Mary Williams (850)627-3860

Roland Williams

Gladys Wilson (850)922-4402

(321)634-3520

(561)655-3969

(386)758-0650

(850)539-6152

(850)681-7002

(863)533-0015

(352)334-1550
(850)875-3235

(352)435-0566
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PARTICIPANTS

Lois Wolfe

wolfelo@bellsouth.net

Jeanette Yohn

Elizabeth Young (863)956-3491

Nyrva Zapata (813)272-5140
ZapataN@hillsboroughcounty.orct
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